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If you would like assistance with obtaining Probate or help in administering an estate,
we encourage you to approach Solicitors and Banks in order to compare our charging
policy to theirs. Always ask for a written scale of fees and pay particular attention to
whether the fee is based upon the “estate value” or whether a “minimum fee” policy
applies. We feel that charging a percentage of the estate value is unfair and often fails
to reflect the time spent working on your behalf.

Before we commence work for you, it is important that you are made fully aware of our
simple charging structure. As we are not VAT registered, you will not have any VAT

added.

Initial Consultation ~ the first 1 hour is free of charge for everybody. This should

give both you and us ample time to establish the scale of work that is required.

Our Executorship / Administrator Fee ~ when appointed to assist, we charge our time
at a flat rate of £185 per hour. Again there is no VAT to worry about. Naturally, we
will keep full records of all work undertaken and make this available to you at any time
you wish. This will ensure that you know what the fee is at any one point in time.

Out of pocket expenses and disbursements ~ in some cases we may incur certain costs,

for example, we may pay Probate Application Fees on your behalf. These out of pocket
expenses or similar disbursements will be reclaimable from the estate. Once again, any
such expenses will be fully itemised within the final estate account.

“Your wishes respected. Your expectations exceeded.”
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Our contact with other locally based firms revealed to us methods which different
firms may charge for the work:

a) Minimum Fee Policy ~ we do not operate on this basis. You will only be charged our
hourly rate. Often other providers will call for a minimum fee of at least £1,000 to be

agreed upon before they commence work for you.

b) Percentage of Estate Policy ~ unlike many others we refuse to charge you in this

way. It is common place to see a charge of 3% of the gross estate value.
So for example, if the estate consists of a house and savings totalling £250,000, you
could easily be charged at least £7,500.

c) Letters and telephone calls ~ once again, we do not charge additional fees every time
a letter is sent or a telephone conversation takes place. Our hourly rate covers these

items. We want you to know that you can talk to us as often as you wish.

To prevent any conflicts of interest arising it is important for you to know that we do
not provide any of the following specific services:

Estate agency

Funeral Services

Property Conveyancing

Asset Valuer’s

House Clearances
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Auctioneering

If these additional services are required then suitable firms will need to be appointed
and their bill will become payable from the estate. We do enjoy good relations with
other local professionals. Whilst unable to directly recommend one over another, we
are happy to provide names and contact numbers to assist you.

We do hope that you will be happy to allow us to help.

“Your wishes respected. Your expectations exceeded.”
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